



Online Banking
                             The use of computers and Internet in today’s society makes life much more convenient for everyone. This case proves the point that online banking as services are becoming more trusted with the increase in popularity. Also, consumers are finding financial services more suitable with Internet banking. Thus, as result, online banking is spreading like wildfire. As the number of consumers using the Internet expands, banks have to keep up with the demand and provide quality products and services online. Along with this, many users of online banking feel a sense of freedom that these new services offer them. Due to some of its benefits, financial services have never been as simple as they are with online banking. One key advantage, among others, is that consumers can access their accounts from any computer with the Internet around the world. However, like anything else, online banking has its disadvantages as well as advantages.
What is Online Banking? Online banking is just what it sounds like. You access a bank’s web site over the Internet and enter a user ID and password. This gives you access to your account information over a secure server.
INTERNET BANKING: A TECHNOLOGY IN SEARCH OF ACCEPTANCE:
On January 21, 1997, the Royal Bank Scotland announced that it had completed the technological fine-tuning and was now Britain's first fully-fledged Internet Bank (1). The announcement generated the suspected editorial comments that suggested that retail banking is dead, and that a brave new world of cyber transactions are the wave of the future. Is Internet Banking the trend to watch out for? 

That's the leading question behind the banking industry's 

top-to-bottom redesign of the entire retail operations of some of the world's largest banks, a concept some analysts are calling "Future Banks." This concept is a mix of all the elements believed necessary for banks to survive onslaughts from brokerage firms and mutual-fund houses and from industry consolidation and technology .
Most of these banks are developing aggressive, sales-oriented cultures and going after new customers with new banking channels. The Internet banking concept is the most visible of these channels, the most confusing, possibly the most profitable while at the same time possibly the most dangerous . 

This paper will examine that potential danger by exploring:  the history of Internet Banking,  the banking industry's commitment to Internet Banking,  the technological implications, and  an analysis of the reasons that the technology is available, but will probably not be widely accepted or us.

Internet Banking: Risk and Security Issues:

                                   The United States Federal Deposit Insurance Commission (FDIC) (2005) pointed out that as the use of the Internet continues to expand, more banks and thrifts are using the Web to offer products and services and to enhance communication with consumers. 
U.S.-based Wells Fargo was a leader in the development of online banking services, beginning in 1990 and creating a trend that was adopted in the United Kingdom in 1997. Today, as noted by the FDIC (2005), Internet banking has become an established industry and there are some banks that provide online services only without traditional bricks and mortar establishments.

                      While the vast majority of analysts see Internet banking as having revolutionized the financial sector, Perumal (2005) suggests that despite the astronomical growth rate of this sector, there are certain risks attendant upon using the Internet for personal financial.

